FINANCE

Saath Aapke... Hamesha
—

Know About Your Agent and Your Insurance Policy

1. Who We Are
We act as a Composite Corporate Agent registered with the Insurance Regulatory and
Development Authority of India (IRDAI). This means:
e We represent multiple life, general and health insurance companies (Insurers).
e We help you understand, buy and service insurance policies.
¢ We do not issue insurance policies and do not decide claims.

Your insurance contract is always directly between you and the Insurer.

2. Our Role — What We Do for You

We may help you with:
e Explaining insurance products and benefits
e Assisting in proposal form submission
e Sharing premium and coverage details
e Helping you receive your policy document
e Assisting in claim intimation and follow-ups

Final decisions on policy issuance, claims and payouts are taken only by the Insurer, as per
IRDAI regulations.

3. Free Look Period - Your Right to Review
IRDAI allows you time to review your policy after purchase.
¢ 15 days from receipt of the policy document
o 30 days if the policy is purchased online or through distance mode

If you are not satisfied:
¢ You may cancel the policy during the Free Look Period
e Inform the Insurer with reasons for cancellation

Premium refund (by the Insurer) may be after deduction of:
e Proportionate risk premium
e Stamp duty
e Medical examination costs (if any)

We can help you submit the request, but refunds are processed by the Insurer.

4. Policy Document & Acknowledgement
¢ Your policy document will be issued by the Insurer in physical or electronic form.
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e Please check:

e Name, age, sum insured

e Policy term and benefits

¢ Nominee details

e Exclusions and waiting periods

Keeping the policy without cancellation during the Free Look Period means you accept the
terms.

If you find any error, inform the Insurer or contact us for assistance immediately.

5. Claims — How It Works
e Claims are settled only by the Insurer.
e We assist you or your nominee with:
e Claim intimation
e Document submission
¢ Status follow-up

Claims should be reported within the time mentioned in your policy.
Delayed reporting or incomplete documents may affect claim settlement.

6. Claim Benefits
¢ Claim amount and eligibility depend on:
e Policy terms and conditions
e Coverage and exclusions
e Assessment by the Insurer

For loan-linked (credit) insurance policies:
e Claim amount may first be used to repay the outstanding loan
e Any excess amount is paid to the nominee or legal heirs

7. Credit Insurance — Assignment of Death Benefit

If you have purchased credit life / loan-linked insurance:
e You agree that the death benefit may be assigned to the lending institution
e Assignment is done as per Section 38 of the Insurance Act, 1938

In case of death of the insured borrower:
The Insurer pays the outstanding loan amount to the lender

Remaining amount (if any) is paid to the nominee or legal heirs

We only facilitate coordination and do not decide benefit allocation.
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8. Your Responsibility as a Customer

To keep your policy valid:
e Provide true, complete and accurate information
e Disclose all material facts at proposal stage

Non-disclosure or misrepresentation may lead to:
e Claim rejection
e Policy cancellation by the Insurer

Always read your policy document carefully.

9. Our Liability — Important to Know
As per IRDAI regulations:
e We are not responsible for claim approval or rejection
e We cannot change policy terms
e We are not liable for losses due to incorrect customer information

All insurance-related disputes are governed by the policy terms and Indian law.

10. Grievance Redressal — If You Have a Complaint
Step 1: Contact the Grievance Redressal Cell of SK Finance Limited
(https://strapi.skfin.in/uploads/GRM English e46b3ff21d.pdf)
Step 2: Contact the Insurer’s grievance cell — Details are available in your Insurance Policy
Step 2: If unresolved, escalate through:

¢ IRDAI Integrated Grievance Management System (IGMS)

¢ Insurance Ombudsman

We will assist you in escalation, wherever required.

11. Governing Law
These Terms & Conditions are governed by Indian laws and IRDAI regulations, including the
IRDAI (Registration of Corporate Agents) Regulations, 2015, as amended from time to time.

12. NBFC-Specific Disclaimers (Important for Customers)
e We are a Non-Banking Financial Company (NBFC) and act as a Composite Corporate
Agent only for facilitating insurance products.
e Availing insurance is not mandatory for obtaining a loan, unless specifically required
under a particular loan product and disclosed upfront.
e Purchase of insurance does not influence loan approval, interest rate, tenure or other
loan terms, except where credit insurance is voluntarily opted for by the customer.

You are free to:


https://strapi.skfin.in/uploads/GRM_English_e46b3ff21d.pdf
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e Choose an insurance policy from any insurer of your choice, subject to meeting lender
requirements

e Nominate any eligible person as beneficiary, except where assignment is legally required
in credit insurance

e Insurance premium (if opted) is charged separately and is not a fee or charge levied by
the NBFC.

e The NBFC does not earn interest or penalty on insurance premium amounts paid to the
Insurer.

For credit-linked insurance policies:

e Insurance is offered only as a risk mitigation option and not as a substitute for
repayment obligations

e Claim settlement depends solely on the Insurer’s assessment and policy terms

e Until a claim is settled, the borrower’s repayment obligations under the loan agreement
continue

Final Disclaimer: This webpage is for customer awareness and transparency. Insurance is a
subject matter of solicitation. Please read the policy document carefully before purchasing. In
case of any inconsistency, the policy document issued by the Insurer shall prevail over this
disclosure.
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Y Toie 3R 39T fAT giferd F I F e

1L.EARAE
§H AR AT TATAGTHh 3R T TITAIOT (IRDAI) o AT Tsilehel Teh HIFAITAC HIURE TIAC &
9 7 FE A & | 5T 37T
o &H P SNad, TAY 3R Tareey AT Hufar (SAarsi) 1 afafafcg ma gl
o G U STAT Uifordl THST, WEa 31X TaT UeTel el H FAGE il ¢ |
o A AT Oiford SR AT X 3R 7 & grat R vt o €
TOehT STAT 3TTaeT GHRT N 3Tk 3R AR & T BT |

2. GHANY 3fAFT - 7 39S FATFMFQ S
&H 31TUehT AGE Y Tohd &
o SATIcUTET 3R STHT ol FHSA H
o UTATd BIH STAT T H @I
o AT IR Favst faaor AT T &
o 3T GiforHT GEATAST UTed el H g,
o TTaT AT 3R Breil-31T H Ferddr
TR ST T, aTalt AR $aTeiTet o) 1A 0T harel SATeRcll Ga@RT IRDAI Tl & 31eTaR fora
STaTgl

3. YT o 373 — Faftetr &1 3mashT FfAFR
IRDAI 31T TifordlT Wicst & sTe THTET et T THT ST 8
o Oifordr SEATdST I et T IRE H 15 T
o T ifere JieTelse AT qIEY AT ¥ WG 7% § r 30 e
o IR o AT & ERTeT uifoel Teg o Fhal 8
. G5 H 5 BRI 5 AT AT B G Y
T TRt (TRl ) P et & aTe g e &
. ST SR R
o TFTYeH
« Tafehcar adretor amTa (IfE FIS AN
B 3TTUhT 3TIXTET STHT hiet A FHeg, Y Heel o, ol fohot ATTHT STHTeRCIT GaNT T STl & |
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4. qiferd gFamaer 3T T
o 3TTYHT GiTerdT GEATAST SIHATHRAT GaRT Hifcieh AT SelargTeieh &9 H STRT [T ST |
. EIEWTHI%I'
o am,a%q,aﬁﬁ?mﬁr
o Oifardr 3rafer 3T orer
o ATHITRd safard & fAaxoT
o 3udsiel 3R g rafey
ShY ofeh 319 & ERTeT Teig o Tt HTferet TeiT Hcers & foh 31T 2rcll oht TllehR et &
e IS JE A, A T NATHAT 1 G Y AT HGRIAT o [oIT 570 T Y |

5. ETaT - Ig HH FIH FIATE
o ST Fael AR gaRT AT ST &
o BH YT AT 3T ATHI P ATFA FT A A &
o grargHe
o TS STHT AT
o YT wiar-31q
&I 3ATIhT QiR 3 JdTT ITT FAT & HieR R fopw St anfew| &3 & Retféar ar ey gedrder arar
fAreTe 1 gsnfad e T g |

6. QIdT oI
o CIaT TR 3R IrFar AR v &
o Yiferdr T erdt 3R fAgaAt )
o aet AR el U
o SIHTRAT o HThels] I
FHUT-GE T (hisc) ST gifafaar & forw:
o CTaT IR Gl SehTT HUT Yehled H 3TN &1 Hehcll &
o AV R AR afeFa a1 FIfh Faatmiat a1 &y s g

7. 13T AT - g ATH FT FWFAAC
I 39 shi3e Sfiae / FoT-HefOd ST Tler &:
o 39 HEHA & Toh g o187 FOT o el FEAUT T AT ST Fhell &
o JETEAHC NAT HTRATTA, 1938 Y URT 38 & HTHR FHATSTATE
AT SURHT T g 1 Tl 7: AThcll ST T TR FHOTETAT T ST el & AN TR
(e, IS BY) ATHIRReT T IT HefeT SANTAHIRAT Y & ST &
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§H Shd ol TH-AY hl AT FeTeT Il & R o187 JTd e T 0T gl ol |

8. ATESF & T A qhT FAgrY
31T iferdY &Y 3T @ & forT:
o Y& TROTH G Hgca T AT T GollHT Y
IR-GeRIhOT AT ITeld TEI Y A BT Fehell 8
. arn g
EART 3T QierelY GEATAST Y &7 & TS|

9. FHIY &ICAT — ST Hgeaqor &
IRDAI fIAT & 37THR:

o BH AT EIhId AT 3D & folv TFAeR w7gT §

o Uifordr FI el T Il AGT Tohel

o I TG SATeTehT o SHRUT §le alel SJehdTel & [l §H [SFACR w18 ©
Tt FrAT-Fe TR faare aifordy 1 erat 3R SR el ganT enfid gl g1

10. RITIa AaRoT - I 39 9TE RNFET §
TROT 1: SK Finance Limited ST fRIerad fAamor I & gush &1

(https://strapi.skfin.in/uploads/GRM English e46b3ff21d.pdf)
TROT 2: FTATRAT T FRABIIT el T T Y — [AGIOT IR SIAT GiferdT 3 3qced §
TROT 3: e, HAG AT &, ot fole=T ATETAT & 37191 T2
o IRDAI Thiehel fRIRIIC FeereT JUTTell (IGMS)
o SIHAT GIRUT
EH 3T IS I HTIhT 3173 §GTe1 H HEG hdl|

11. AR FIefe
I e 3R et (TR St 3R IRDAI ATt garT anfaa &, foresT IRDAI (FIdRe Tofet &t
ToiteroT) faferaeT, 2015 3R FHAT-TFT W THU I70T FMerT enfAe g |

12. NBFC-RafRrse 3rediaor (amei & farw Ageaqol)
o & U IR-Sfhar faefhrr dhueh (NBFC) § 3N et slter 3carel & gider & faw sirafare
FORE Tolc FFTHFT AL |


https://strapi.skfin.in/uploads/GRM_English_e46b3ff21d.pdf
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FOT YT et o T T ST ot A 18T §, 319 deh b fonddl faiw Fo1 3cure; & dgd Tase
9 G 3T 3R TEol  GelTdT o fehar 31T 7 |

AT @lies @ H0T TNFH I, AT &, 37afe 7 3 HOT el I IS FeTd g1 g5, Fary 37
ATHGA o ST61 ATgeh TATOT A $hiST dTAT o |

AT FEAT G

Tl off iATeR T & 3191 T hr STAT GITerel TeTel o ToTT, S12rcl SUTETlT shT JTaRThclI3iT Y
1 fehar ST

foralt off ary cafera ant omaTelf o ®9 # A1fA T el & forw, Fara 37 AT & St shfse ST
H Pl €9 H HATSAHC HATF §

AT NTAZH (I AT 312) 3refeT & o1 ST & 31N T8 NBFC SaRT o311 I1T Yeeh AT Tl
T g

NBFC AT T $7eTcTeT T 1T AT ST TR o) sarat A1 AT 161 FHaATa|

shise-gaftd fiar aifafaar & fore:

STAT Sherol ST i el T Tdehod &, JeAITcTe STical &l fdehed ei

arar fuerst Ot aE & ST & 3mehere 3R diforT erdf o s e

TS ek GTaT T UeTaT e ST, 0T @HSI o g SURehl &hl JoAITTeT ToFAeriar SRy
T

A IEAIHIOT: Ig ATUST Ageh SATRehll R TRERIAT o foIT & | AT Ueh 31marg o7 fawg g1 o
Tt I Ugel UiToiiT GEdTaot T €T & T | TRt oft 3reerfer hr Rufa 7, Sarendr garT sy
i fordT gEaTdel 38 YehIhiuT UX UTAHdT I-T|




